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PRESENTATION PLAN  

• ISSUES AND SUE  

• KNOWLEDGE BROKERS AND BROKERING 

• ISSUES PROJECT: PROGRAMME LEVEL BROKERING 

• EMERGING MODELS OF KNOWLEDGE BROKERING 

• BENEFITS AND CHALLENGES TO ‘MANY-TO-MANY’ 

KNOWLEDGE BROKERING 



 

 

INTRODUCTION 

SUSTAINABLE URBAN ENVIRONMENTS 
PROGRAMME 

18 Research Consortia 

£38 Million Research 

400 Researchers from 30 different UK Universities 

  

 

IMPLEMENTATION STRATEGIES FOR 

SUSTAINABLE URBAN ENVIRONMENT 

SYSTEMS PROJECT  
9 staff from two Universities 
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KNOWLEDGE  

BROKER: 

 
“intermediaries […] who link the 

producers and users of knowledge to 

strengthen the generation, 

dissemination and eventual use of […] 

knowledge” 

 (Bielak et al. 2008).   

 

 

 

KNOWLEDGE  

BROKERING: 

 
“…processes used by intermediaries 

in mediating between sources of 

knowledge and users of knowledge” 

 (Bielak et al. 2008). 

 

  



 

ROLES OF KNOWLEDGE BROKERS 

  KNOWLEDGE MANAGERS 

   

  LINKING AGENTS 

   

  CAPACITY BUILDERS 

(Meyer, 2010) 

 



 

ISSUES PROJECT:  

PROGRAMME LEVEL KNOWLEDGE MANAGER 

Managing 
knowledge 

RESEARCH AND KNOWLEDGE 

CATEGORISATION 
-Knowledge of SUE research  

-Knowledge of End-user audiences 

-Knowledge  of the mechanisms of Knowledge Transfer 

  

TRANSLATION OF KNOWLEDGE  
-Jargon-free Communication  

-Modern Communication tools 

-Easy Access and Formats of Information 

 

DISSEMINATION  
-Knowledge Push and Pull 

-General Diffusion of Information 

-Targeted Dissemination  



 

PROGRAMME LEVEL KNOWLEDGE MANAGER: 

RESEARCH AND KNOWLEDGE CATEGORISATION  

 



 

ISSUES PROJECT:  

KNOWLEDGE TRANSLATION AND DISSEMINATION 

 

SUE BLOG 



 

ISSUES PROJECT:  

PROGRAMME LEVEL LINKING AGENT 

CREATING LINKS BETWEEN THE 

KNOWLEDGE PRODUCERS  

 

 

CREATING LINKS WITH  

END-USER COMMUNITIES 

 

-Creation of Physical and Virtual 

Platforms  for Interaction  



 

PROGRAMME LEVEL LINKING AGENT: 

CREATING PHYSICAL PLATFORMS 



 

PROGRAMME LEVEL LINKING AGENT: 

CREATING VIRTUAL PLATFORMS 



 

ISSUES PROJECT:  

PROGRAMME LEVEL CAPACITY BUILDING 

PROMOTING A CULTURE OF 

KNOWLEDGE TRANSFER AMONGST 

RESEARCHERS  

 

KNOWLEDGE TRANSFER GUIDANCE 

FOR RESEARCHERS  

 - Workshops 

 - Guidebook  

 

KNOWLEDGE TRANSFER GUIDANCE 

FOR FUNDERS AND END USERS  

 

 



 

ISSUES PROJECT:  

PROGRAMME LEVEL CAPACITY BUILDING 

KNOWLEDGE EXCHANGE 

GUIDEBOOK FOR 

RESEARCHERS 

SUE SUCCESS STORIES 

KNOWLEDGE EXCHANGE WORKSHOPS FOR 

RESEARCHERS 
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ONE-TO-ONE 
Knowledge brokering 
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MODELS OF KNOWLEDGE BROKERING 



 

 

  

MODELS OF KNOWLEDGE BROKERING 

 

  

Broker 

SUE 

URSULA 

PUrE 

Solutions 

Revisions 

FUTURES  

IDCOP 

AUNT-SUE 

Distillate 

4M 

SURegion  

Urban Futures  

PUrE Intrawise 

City Form  

VivaCity 

2020 

SUE Waste 

SUBR:IM  

SUE-MoT 

WaND 

MANY-TO-MANY 
Knowledge brokering 

PPROGRAM LEVE L 
Knowledge brokering 

 

Broker 
 

 

   

 

 

ONE-TO-ONE 
Knowledge brokering 



 

BENEFITS OF 

MANY-TO-MANY KNOWLEDGE BROKERING 

• OFFERS A NEW APPROACH TO KT ON THE RESEARCH 

PROGRAMME LEVEL 

• EXTENDS TRADITIONAL ONE-WAY DISSEMINATION  

– IMPROVING KNOWLEDGE PUSH AND STIMULATING 

KNOWLEDGE PULL 

• FOSTERS INTERNAL AND EXTERNAL PROGRAMME 

IDENTITY  

• ENCOURAGES CROSS DISCIPLINARY & CROSS 

SECTORAL WORKING 

• HAS POTENTIAL TO GENERATE ONE-TO-ONE 

RELATIONSHIPS 

 



Legitimacy of brokering adn integration  

CHALLENGES TO 

MANY-TO-MANY KNOWLEDGE BROKERING 

• MULTIPLICITY OF RESEARCH GENERATED AND ITS 

POTENTIAL USERS 

• BROKER DETACHMENT FROM THE RESEARCH  

– LACK OF CAPACITY TO SUPPORT ONE-TO-ONE 

RELATIONSHIPS THAT MAY HAVE DEVELOPED FROM THE 

MANY-TO-MANY APPROACH  

• BROKER’S LEGITIMACY FOR THE RESEARCH 

PROGRAMME AND THE END USER COMMUNITIES  

• DIFFICULTY OF MEASURING IMPACTS 
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