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BROKER:

“intermediaries [...] who link the
producers and users of knowledge to
strengthen the generation,
dissemination and eventual use of [...]
knowledge”

(Bielak et al. 2008).

“..processes used by intermediaries
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BROKERING:

in mediating between sources of
knowledge and users of knowledge”

(Bielak et al. 2008).
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ROLES OF KNOWLEDGE BROKERS e

{#l: KNOWLEDGE MANAGERS
W LINKING AGENTS

I CAPACITY BUILDERS
(Meyer, 2010)
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RESEARCH AND KNOWLEDGE
CATEGORISATION

-Knowledge of SUE research
-Knowledge of End-user audiences

Managing -Knowledge of the mechanisms of Knowledge Transfer

\ knowledge

TRANSLATION OF KNOWLEDGE

-Jargon-free Communication
-Modern Communication tools
-Easy Access and Formats of Information

DISSEMINATION

-Knowledge Push and Pull
-General Diffusion of Information
-Targeted Dissemination
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RESEARCH AND KNOWLEDGE CATEGORIS
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Figure 3: Comparison of dissemination practices by SUE consortia
and knowledge access practices by construction industry practitionars
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ISSUES PROJECT:
PROGRAMME LEVEL LINKING AGENT

CREATING LINKS BETWEEN THE
KNOWLEDGE PRODUCERS

CREATING LINKS WITH
END-USER COMMUNITIES

-Creation of Physical and Virtual
Platforms for Interaction
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CREATING PHYSICAL PLATFORMS oA U

ISSUES PRESENTS ‘BRAVE NEW CITY LONDON' AT THE INSTITUTION OF
CIVIL ENGINEERS

from across the poli ISSUES presents
challenges to creati

Pitting the wits of {
Adwvisor, Paul Morrel
debate was chaired
Principal Investigate

The expert panel w.
policy makers from . S m e T == - —_—
partners from the S

the EPSRC funded | ISSUES BRAVE NEW CITY EDINBURGH EVENT CAUSES A STIR

ISSUES Brave New City event last month brought together representatives from
across the urban design, building, architecture, research and environment
sectors, using film clips from ITN Source to spark off a debate around the future
of Scottish cities.

The tough-talking panellists and audience members discussed:

o the failure of simplistic land use and building systems driven by profit
and hyper-efficiency

the crippling absence of "‘placemaking’ in city building and design

the *five minute pint’ city

the threat of mass migration caused by climate change

the renewable energy industry as major future employer
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PROGRAMME LEVEL CAPACITY BUILDING

Building

Capacity

PROMOTING A CULTURE OF
KNOWLEDGE TRANSFER AMONGST
RESEARCHERS

KNOWLEDGE TRANSFER GUIDANCE
FOR RESEARCHERS

- Workshops
- Guidebook

KNOWLEDGE TRANSFER GUIDANCE
FOR FUNDERS AND END USERS
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\ KNOWLEDGE EXCHANGE WORKSHOPS FOR
- KNOWLEDGE EXCHANGE RESEARCHERS.

ISSUES

RESEAREHERS Otherwise Engaged :

Know your KT Landscape

Knowledge Exchange in the Research Cycle pE Kate Beckmann
it ot £ | Annabel Cooper

www.urbansustainability.org.
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Questions and
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Knowledge Diffusion
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SUE SUCCESS STORIES




Knowledge = 5 ©
1 @] = =]
Brokering ¢ = B
Activity & & 2
0%_ -~
o g
5 a
3 3
ISSUES & o
Activity E
Building \ Information portal/search engine (SUE Gateway) X X
Web directory of expertise (SUE Gallery of Experts) X X
Online video portal (SUE Explains Vidiowiki) X X
Managmg Events (Ebbsfleet Challenge, Brave New City, etc.) X X
knowledge
Movie poster tour X
Issues research based publications and reports X X
I/ Feature articles about SUE in trade media X X
Summarising research portfolios into plain language X X
Newsletters, postcards, events X X
SUE Exchange meetings for researchers X X
KTN network “_connect’ platform X
Advocacy meetings X X X
KT Guidebook for Researchers X

Impact training for Researchers X



MODELS OF KNOWLEDGE BROKERING 'ﬁ“""’"‘"'ig";ﬁ?ﬂr

| Broker [(—> ‘

ONE-TO-ONE

Knowledge brokering

(O |
A
D J

MANY-TO-MANY
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MANY-TO-MANY KNOWLEDGE BROKERING ™5l ==

* OFFERS A NEW APPROACH TO KT ON THE RESEARCH
PROGRAMME LEVEL

* EXTENDS TRADITIONAL ONE-WAY DISSEMINATION

— IMPROVING KNOWLEDGE PUSH AND STIMULATING
KNOWLEDGE PULL

* FOSTERS INTERNAL AND EXTERNAL PROGRAMME
IDENTITY

* ENCOURAGES CROSS DISCIPLINARY & CROSS
SECTORAL WORKING

* HAS POTENTIAL TO GENERATE ONE-TO-ONE
RELATIONSHIPS
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SERS

* MULTIPLICITY OF RESEARCH GENERATED AND ITS
POTENTIAL USERS

* BROKER DETACHMENT FROM THE RESEARCH

— LACK OF CAPACITY TO SUPPORT ONE-TO-ONE
RELATIONSHIPS THAT MAY HAVE DEVELOPED FROM THE
MANY-TO-MANY APPROACH

* BROKER’S LEGITIMACY FOR THE RESEARCH
PROGRAMME AND THE END USER COMMUNITIES

* DIFFICULTY OF MEASURING IMPACTS
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* ISSUES PROJECT WWW.URBANSUSTAINABILITYEXCHANGE.ORG.UK
* SUE GATEWAY WWW.URBANSUSTAINABILITYEXCHANGE.ORG.UK/ISSUESSUEGATEWAY
e  SUE EXPLAINS VIDIOWIKI HTTP://VIDIOWIKI.COM/FEATURE/LIST/JQEM67T/
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*  GALLERY OF EXPERTS
WWW.URBANSUSTAINABILITYEXCHANGE.ORG.UK/ISSUESGALLERYOFEXPERTS
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